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  Taxicard Scheme
  About Taxicard Scheme

The Hounslow Taxicard Scheme allows 
London Borough of Hounslow residents with 
a mobility impairment, to travel in licensed 
black taxis or private hire vehicles at subsidised 
rates. 

It allows you to make a set number of 
subsidised journeys in licensed London taxis.
In Hounslow you are entitled to 104 trips a 
year. The scheme offers a 24 hour service, 365 
days of the year. 

  

  Who is eligible?

To be eligible, you must be in receipt of one
of the following: 

• Receive the Higher Rate Mobility Component 
of the Disability Living allowance

•  Receive 8 points or more for the moving 
around activity component of PIP (Personal 
Independence Payment)

• Be registered blind (severely sight impaired)
being partially sighted does not allow 
automatic entry)

• Receive a War Pension Mobility Supplement

If you are not in receipt of any of the above, 
but have significant difficulties, you can still 
apply for the Taxicard, but your application 
form will be assessed by an Independent 
Occupational Therapy team.
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  How to apply

You can request an application form by phone, 
e-mail, post or by downloading the application 
form from the website: www.londoncouncils.
gov.uk/services/taxicard/apply-taxicard-your-
borough

Tel: 020 7934 9791
Email: taxicard@londoncouncils.gov.uk

Post: Taxicard, London Councils, 59½ 
Southwark St, London SE1 0AL

Website: www.londoncouncils.gov.uk/
services/taxicard/apply-taxicard-your-borough  

Be sure to include the following details when 
applying:
• Your full name
• Your full London postal address
• The borough in which you live
• A contact phone number

  Exclusions

The scheme is not available to people who 
suffer from temporary disabilities (e.g. a 
broken leg)

To join the scheme you must: 

1. Be able to use ordinary black taxis 

2. Have access to a telephone or have internet 
access (to book taxis) 

3. Be resident in one of the participating 
London boroughs



4

What are the maximum subsidies per trip?

Taxicard holders pay £2.60 of any journey up to 
£8.30 / £9.30 / £10.80 (depending on the time of 
day).
                                                                                
This is the amount of money on the meter that 
one swipe of your card will pay for. If double 
swiping is allowed, you can swipe your card 
again to continue your journey. If it is not 
allowed then your journey must come to an 
end or you have to pay the standard fare from 
then on yourself. Maximum subsidies limit the 
distance you can travel using the Taxicard and 
the maximum subsidy amount can change at 
different times of the day. Make sure to check 
before you travel.

FAQs
What is the minimum fare?

£2.60 (the minimum amount you 
must pay in order to use your Taxicard 
for a journey. The price of a Taxicard 
trip below the maximum trip subsidy - 
£1.50 or £2.50 in most boroughs).

What is double swiping?

This allows Taxicard users to swipe 
their cards twice in a single trip and 
use two trip allocations to cover one 
long journey.
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Are the taxis wheelchair accessible?

All black taxis are wheelchair accessible; 
they all have ramps for wheelchair users. 
Some larger types of electric wheelchairs 
cannot be legally secured in the taxi and 
cannot be carried. Please check with the 
taxi supplier.

Can the taxi driver help me from 
my house to the taxi?

Taxi drivers are only insured to assist 
you in and out of the taxi.

Can more than one person travel in the taxi 
with a Taxicard member, does this cost extra?

Taxicard members can take up to four additional 
passengers with them at no extra cost.
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  Blue Badge scheme

The aim of the Blue Badge scheme is to help 
disabled people who have severe mobility 
problems to access goods, services and other 
facilities by allowing them to park close to 
their destination. 

The scheme provides a national range of on-
street parking concessions for Blue Badge 
holders who are traveling either as a driver or 
passenger. 

The scheme allows badge holders to park 
without charge or time limit in places such as 
on-street disabled bays, at on-street parking 
meters and pay and display machines. 
Badge holders can also park on yellow lines for 
up to three hours, unless a ban on loading or 
unloading is in force.

Blue badges are issued to individuals, not 
vehicles, so you can use a blue badge as a 
driver and as passenger.
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  Who is eligible?

A person is automatically eligible for a badge 
if they are over two years old and meet at least 
one of the following criteria: 

a) receives the Higher Rate of the Mobility 
Component of the Disability Living Allowance;

b) receives a Personal Independence Payment for 
being unable to walk further than 50 metres 
(a score of 8 points or more under the ‘moving 
around’ activity of the mobility component);

c) is registered blind (severely sight impaired).

d) receives a War Pensioner’s Mobility Supplement; 
or 

e) has received a lump sum benefit within tariff 
levels 1-8 of the Armed Forces and Reserve 
Forces (Compensation) Scheme and has been 
certified as having a permanent and substantial 
disability which causes inability to walk or very 
considerable difficulty in walking. 

If you have any queries about whether you’re 
eligible for a blue badge, you can contact the 
national Blue Badge helpline on 0844 463 0213.
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  How to apply?

The quickest and easiest way to apply for a blue 
badge is online: www.gov.uk/apply-blue-badge 
You can also request the form from your local 
authority directly.

Concessionary Travel Unit
London Borough of Hounslow
Civic Centre
Lampton Road
Hounslow
TW3 4DN

Tel: 020 8583 3073
Email: bluebadge@hounslow.gov.uk 

A blue badge costs £10.
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  Dial – a – Ride
  About Dial-a-Ride

Dial-a-Ride is a membership scheme run 
by Transport for London which provides a 
bookable door-to-door minibus service free of 
charge for disabled and older people who have 
difficulties accessing public transport.

Once you are picked up, you will usually be 
expected to travel with other passengers going 
in the same direction.

Your journey may therefore take longer as 
others are picked up or dropped off on the 
way to your destination. 

The service should be able to take you within a 
five mile radius of your home.

  Who is eligible?

You are automatically eligible for membership 
of Dial-a-Ride if you are: 

• a current member of Taxicard 

• in receipt of Higher Rate Mobility Component of 
Disability Living Allowance

• in receipt of standard or enhanced Mobility Rate 
of the PIP (Personal Independence Payment)

• registered blind (severely sight impaired) or 
partially sighted

• aged 85 or over

• in receipt of Higher Rate Attendance Allowance 

• in receipt of a War Pension Mobility Supplement 

Don’t worry if none of the above criteria are 
applicable. You can still apply to use the service 
if your impairment affects your mobility and 
you have trouble using public transport. You 
will need to describe your mobility problems 
and also send written proof provided by a 
healthcare professional.
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  How to apply?

You can request an application form by phone, 
e-mail, post or by downloading the application 
form. from the website: www.transportforall.
org.uk/d2d/dar

Tel: 0343 222 7777
Email: DAR@tfl.gov.uk
Post: PO Box 68799, London, SE1P 4RD
Website: www.transportforall.org.uk/d2d/dar

Can I use Dial-a-Ride to visit my GP?

Yes you can. However Dial-a-Ride cannot 
be used for hospital appointments, getting 
to and from work and travelling to council 
Day Centres and school.

How do I make a booking?

By calling the Management Control 
Centre, open Monday to Friday, 9am – 
4pm on 0343 222 7777 or you can book 
online by completing the booking request 
form found at: www.transportforall.org.
uk/d2d/dar
and email it to: DAR.reservations@tfl.gov.uk

FAQs
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How can I check if my journey is a local one? 

If you want to check in advance whether your 
journey is less than five miles, you can use the 
AA route planner website at:

www.theaa.com/route-planner

Just type the postcode of your starting
point and destination to get an approximate 
distance. 

Booking tips  

• If you want to arrive ‘no earlier than’ 
or ‘no later than’ a particular time, 
please let Dial-a-Ride know at the time 
of booking

•  Special booking arrangements apply 
around Christmas and Easter. Details 
will be provided in the recorded 
message on the telephone lines in the 
weeks running up to these periods

Regular bookings are suspended on 
Bank Holidays so you will have to make 
a special request if your regular journey 
falls on one of these days.
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I requested a booking but Dial-a-Ride could 
not accommodate it. Why?  

Dial-a-Ride has a limited number of buses 
and drivers available.

If you can be flexible about the time you 
travel, more often than not they will be able 
to arrange a journey for you. However, it 
becomes harder when people ask for a very 
specific time. 

The service is mainly a multi-occupancy bus 
service rather than a taxi service, so when 
they are given a request with little or no 
time flexibility, it can be difficult to fit it in 
alongside the requests of other customers.

Dial-a-Ride is more likely to be able to accom-
modate your journey if you ask to go shop-
ping ‘in the morning’ or to be taken to a club 
‘tomorrow afternoon’.

I am finding it hard to get through to the 
call centre. Can you offer any advice?

Dial-a-Ride has additional staff 
available to take bookings during the 
busiest periods but you will sometimes 
experience long waiting times between 
09:00 and 12:00 owing to the number of 
calls received. 

If you are making an advance or regular 
booking request, your wait will be shorter 
if you ring after 12:00. 

Or you can try one of the alternative 
booking channels: 
Email: DAR.reservations@tfl.gov.uk 
Post: Dial-a-Ride PO Box 68799 London 
SE1P 4RD.
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Will Dial-a-Ride be able to accommodate my 
wheelchair? 

Dial-a-Ride can carry most manual wheelchairs 
without any difficulty (for sports wheelchairs 
you will have to transfer to a vehicle seat 
for the journey). Dial-a-Ride can also carry 
most electric wheelchairs up to 76cm wide by 
137cm long (30” by 54”). 

Contact 0343 222 7777 if you would like to 
check if your particular make of wheelchair 
can be carried.
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When can I use the advance booking facility?  

The Dial-a-Ride advance booking facility is for when 
you need a time-critical journey, for example to 
attend an appointment, meeting or ticketed event.

You can make this type of request up to two 
weeks before the trip. Dial-a-Ride will do its best 
to accommodate your request and will respond 
within 48 hours of receiving it.

They will only call back within this time if they can 
include the journey. 

Can I bring my mobility scooter 
with me on Dial-a-Ride?

Dial-a-Ride can secure mobility 
scooters up to 76cm wide by 
137cm long (30” by 54”) on their 
minibuses, as long as you can 
transfer to a vehicle seat for the 
journey. 

Does Dial-a-Ride offer regular 
booking arrangements?

  

Dial-a-Ride can sometimes offer 
regular bookings, depending on the 
resources available. 
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If you are referred to hospital or other NHS 
premises for NHS specialist treatment or 
diagnostic tests by your doctor, dentist or 
other health professional, you may be able to 
claim a refund of reasonable travel costs under 
the Healthcare Travel Costs Scheme (HTCS).

People on low incomes or receiving specific 
qualifying benefits or allowances will be 
reimbursed in part or full for their travel costs 
for attending appointments or clinics where 
the journey meets certain criteria.

  Who is eligible?

You can claim HTCS if you or those you depend 
on, get at least one of the following:

• Income Support

• Jobseeker’s Allowance (Income Based)

• Employment and Support Allowance (Income-
related)

• Guarantee Pension Credit

Depending on your income level you may 
also qualify for the HTCS if you get one of the 
following:

• Child Tax Credit (with or without Working Tax 
Credit)

• Working Tax Credit with the disability 
element or severe disability element

If an adult or a dependent child has to travel 
to your treatment with you for medical 
reasons, you can claim their travel costs too.

The Healthcare Travel Costs Scheme
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  How do I claim a refund?

You should take your travel receipts, 
appointment letter or card, and proof that you 
are receiving one of the qualifying benefits 
(listed previously) to a nominated cashier 
office. This will be located in the hospital or 
clinic that treated you. They are responsible 
for assessing your claim and making the 
payment directly to you.

The office that you need to go to may be 
different - e.g. the general office or the 
patient affairs office. If you are not sure, ask 
reception or the patient and advice liaison 
service (PALS) staff where you should go.

If the hospital or clinic does not have a cashier 
facility, you can complete a HC5 form and post 
it to the address stated on the form. You can 
make a postal claim up to three months after 
your appointment has taken place. 

To order a copy of the HC5 form please call 
0300 123 0849.

For all other queries, call 0300 330 1343. 
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FAQs

How much can I claim?

If you are on entitled benefits or allowances, 
no matter which form of transport you 
use, you will get back the full travel costs 
calculated at the public transport rate, 
including any concessions or promotions.

The rate is currently 15p per mile. If for 
example, you use a private car, you can claim 
for petrol (and car parking charges where 
unavoidable) up to the cost of the same 
journey by public transport. 

The hospital should tell you the mileage rate 
for petrol costs for private transport.

  Exclusions

You cannot claim help with travel costs if: 

• you are visiting someone in hospital; however, 
if you are a visitor in receipt of one of the 
qualifying benefits listed previously, you may be 
able to receive assistance from your local council;

• you are visiting your local GP, dentist or other 
primary care service provider for routine check-
ups or other services, such as vaccinations or 
cervical cancer screening, as these are excluded 
from the scheme; urgent primary care services 
during out-of-hours periods (i.e. between 
6.30pm and 8.00pm weekdays, at weekends or 
on bank holidays) are also excluded.
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Hounslow Community Transport (HCT) is a 
longstanding registered local charity that 
was founded in 1984 to provide wheelchair 
accessible transport in the London Borough 
of Hounslow. HCT has developed unique 
and specialised expertise in this crucial and 
sensitive area of transport.

Hounslow Community Transport provides a 
number of services including Minibus Hire 
Service and Shopmobility.

The Minibus Hire Service operates a fleet 
of minibuses, most of which are wheelchair 
accessible, that can be hired at affordable 
rates by community, educational, religious 
and ethnic groups of every kind based in 
the London Borough of Hounslow and 
surrounding areas. 

Organisations need to become a Member to 
hire minibuses and the process for doing this is 
very straight forward. The Minibus Hire Service 
can provide fully accessible minibuses to meet 
all the requirements of people with a wide 
range of disabilities.

Fully qualified and experienced drivers can 
be provided, if necessary, to organisations 
needing to hire a minibus that cannot 
themselves provide a driver.

The Shopmobility service, based in central 
Hounslow, provides battery-powered scooters 
and manual wheelchairs that can be hired at 
affordable rates by residents of the London 
Borough of Hounslow and visitors of all ages 
to the borough with mobility issues.

Hounslow Community Transport Services

About Community Transport Services 
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Annual Membership
£8 per year – Becoming a Member.

Daily Hire Charge
Shopmobility Members: £2 per day.

Shopmobility Members of other services and 
non-Members: £3 per day.

For hire periods longer than a day
Members: £3 per day and £25 deposit.
Non-Members: £4 per day and £50 deposit.

  

  

  How to apply?

Head Office and Minibus Hire Service
Monday to Friday from 8.30am to 4.30pm.
Please call 020 8572 8204.

Shopmobility
Monday to Saturday from 10am to 4pm
Please call 020 8570 3343.

Email: enquiries@hounslowct.org.uk

Website: http://hounslowct.org.uk

  

Membership Fees & Hire Charges




